DMC1

Vancouver VIP Tour

Vancouver, BC, Canada, Tour Code: DM PV YVRVIPTUR

Deposit & Cancellation Policy

e 100% payment required at the time of confirmation.

Change & Cancellation Policy

= More than 7 days prior - 100% less $100 Service Fee.

= 7 days or less - 100% non-refundable.

Note

= Clients should be double vaccinated and must produce their vaccination certificates on demand
along with photo ID if the Health Authorities of the jurisdiction you are touring so demand.

= Clients may be required to wear a Face Masks if mandated by Health Authorities of the jurisdiction
you are touring.

= Should clients buy Travel Insurance? It is highly recommended. Should your clients choose to
decline our offer to sell Travel Insurance or choose/must make their own Travel Insurance
arrangements, you are required to provide us a signed Liability Waiver on demand. DMCi sells
Travel Insurance to residents of Ontario, Canada. Non-residents of Ontario as well as clients
from abroad must purchase Travel Insurance in the province/state/country where they reside.

= What is DMCi Inc. policy should our flights be cancelled or for some other reason we are unable
to travel, or we are running late and therefore we are unable to join the tour?

DMCi Inc. will try and make every effort to accommodate you in such circumstances within what
is possible. However, please note - DMCi Inc., is responsible only for services booked through
us. Therefore, your inability to travel or join the tour on time due any reasons including but not
limited to delayed/cancelled flights, denied boarding, delayed/cancelled visas, health conditions,
death in the family, etc. are not grounds for a refund or a substitution tour. If you are unable to
join the tour or fail to join the tour on time, no refund/substitution tour will be provided. All such
circumstances should be covered by your Travel Insurance.

For more information on this Tour, Customization, Pricing, and Booking, please do
Contact our Destination Specialist @

Email: sales@dmci.ca

Phone: +1 (416) 425 8001 extn 1
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